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Supporting you is our priority
Dental premium credit extended to June 30

On April 20, we announced a 70% dental premium credit per month for April and May for non-
refund clients. We're writing to let you know that we're extending that credit until June 30, 2020.

Although dental clinics are reopening across the country, we expect the volume of claims will
remain lower than usual. Also, we also know that the overall financial impact of the pandemic is still
a concern for many of you. Therefore, we're extending the credit for one more month to help you
through this challenging time.

The billing will work the same way it did for April and May. If you are a non-refund client, you'll
receive a 70% dental premium credit for the month of June:

e If you receive a monthly bill from us, we'll automatically apply the June credit to your July bill.
You don't have to do anything.

e If you produce your own monthly bills, please submit the reduced amounts on your billing
statements, applying the June credit to your July statement.

We're here for you

As always, your group insurance representative is there to answer any questions or concerns you may
have. Please don't hesitate to contact them.
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